Case management and occupational therapy
services for complex care needs
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Rehabilitation and litigation

Things were in a very dark place when
you came along but you gave us back
the light at the end of the tunnel. For
that we will be eternally grateful.

We support individuals with complex needs,
their families and their legal representatives,
simultaneously through the rehabilitation and
litigation processes.

JSP client and family

Instructed by over 120 legal organisations
across the UK, we provide assessment, case
management, occupational therapy and training services, both pre and post settlement.

With over 20 years’ experience in the medico
legal sector, we understand the changes and
challenges in the civil litigation landscape.
Cost containment and robust evidencing of
outcomes are second nature to us, as is maximising independence and quality of life for
our clients.
Our unique blend of teamwork, professional
skills, longevity and community networks
mean we can quickly understand and access
what your client needs, when they need it.

Many thanks for all your help, you’ve
been brilliant! I was really impressed
with your approach, different to others
we have seen in the past.
JSP client’s partner

Improving lives since 1994

From offices in Sheffield, Manchester, Stocksfield (Northumberland) and Edinburgh, we work to
improve the lives of individuals and families affected by brain injuries, spinal injuries, cerebral
palsy, complex orthopaedic injuries, amputation and other life changing situations.

Visit: www.casemanagement.co.uk

Follow: @JSParkerLtd

Call: 0114 250 7711

Email: enquiries@jspsh.co.uk

What we do
Short term and one-off services

Case management

Occupational therapy

Expert witness reports

Training

Visit: www.casemanagement.co.uk

What we value
• Initial needs assessments
• OT assessments: equipment and adaptations;
moving and handling; return to work evaluations
• Reports under the Code of Rehabilitation
• Crisis management
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Care and therapy co-ordination
Support worker recruitment, payroll and pensions
Care plan design and management
Client account management
Assistance with welfare and benefits
Client advocacy, family support and education
Witness statements and court attendance
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Short and long term therapy interventions
Vocational rehabilitation
Equipment and adaptations - housing, vehicles
Wheelchair, seating and postural management
Moving and handling (M&H)
Witness statements and court attendance
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Past, present and future care needs
Case management
Therapy
Equipment
CICA reports

• Care Certificate induction
• Certa accredited brain injury training
• Medication awareness, M&H loads, first aid, food
safety, infection control, safeguarding and more
• Brain injury awareness training for solicitors

Follow: @JSParkerLtd

Professional standards
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CQC regulated
HCPC/NMC registered staff
BABICM advanced case managers
BAOT/COT registered occupational therapists
SIA affiliated
CECOPS registered
APIL 1st tier expert witnesses

Specialist knowledge
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Brain and spinal injuries
Complex care needs
Mesothelioma and end of life care
Adults, children and young people
Armed forces
Medico-legal requirements

Integrity and positivity
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Quality focused
Adaptable to individual needs
Outcome and goal oriented
Transparent billing
Positive about diversity
Dignity champions - putting the client at the
centre of everything we do

Teamwork and learning
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Regional teams with great local knowledge
Office based with friendly reception staff
Local administrative support
Cost effective
Shared experiences of multi-disciplinary teams
Up-to-date with rehabilitation and litigation
practice and legislation

Call: 0114 250 7711

Email: enquiries@jspsh.co.uk

Defying the odds
Brandon was born with cerebral palsy, affecting all four limbs, and was kept in hospital on
oxygen for the first 9 months of his life. Despite doctors saying he would never walk or eat
normally, now at 12 years old he is achieving amazing things.
Though his cerebral palsy has affected him in various ways, including breathing problems
and fatigue, he is living a very full and happy life, supported by his family, case manager and
a great team of support workers.
He trains with a junior football team every week and is learning to swim, which he finds very
challenging. “He gets frustrated but he’s very determined,” says Tracey, Brandon’s mum. “He’s
exceeded everything we ever thought was possible.”

Did you know?
As part of our service we are able to offer
the facility of a client account for day-to-day
financial transactions for clients.

At JSP we strive to exceed your expectations.
Each client and their legal representative is
offered an annual review free of charge, to
ensure they are happy with our services.

For clients whose support packages we are
managing, our excellent in-house administration system takes care of payroll and pensions
for their support workers.

Solicitors and other professionals can benefit
from our free training sessions. We offer a
range of topics including how to work with
a brain injured client, the role of the case
manager and support package considerations.

Making a real difference

Our caseload

22 year old Curtis sustained a traumatic
brain injury at 3 years old - read more:
www.casemanagement.co.uk/news/curtisstory

41.5%

pre settlement
clients

15 year old Alex has a traumatic brain
injury - read more:
www.casemanagement.co.uk/news/alexlets-it-go
Catrin is 1 of only 2 people in Europe to
have survived 96% burns - read more:
www.casemanagement.co.uk/news/catrins-story

Visit: www.casemanagement.co.uk

Follow: @JSParkerLtd

Call: 0114 250 7711

58.5%

post settlement
clients

Email: enquiries@jspsh.co.uk
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How to refer

Our skilled and experienced case
management and occupational
therapy teams work efficiently and
flexibly, so we are able to adapt to
referral timescales and requirements.

For a quick response please
call us on 0114 250 7711 or
email enquiries@jspsh.co.uk
We welcome all enquiries please get in touch today.

Visit: www.casemanagement.co.uk
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Sally Wilkinson, clinical director

		

Registered office: Northern House, 73 Carter Knowle Road, Sheffield S7 2DW

Follow: @JSParkerLtd

